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A NOTE FROM

KNOX HEALTH 
PLANNING PARTNERSHIP
The Knox Health Planning Partnership (KHPP) strives to bring together

people and organizations to improve community wellness. The community 

health assessment process is one way we can live out our mission. In order 

to fulfill this mission, we must be intentional about understanding the health 

issues that impact residents and work together to create a healthy 

community.

A primary component of creating a healthy community is assessing the needs and prioritizing those 

needs for impact. In 2024, the KHPP partnered to conduct a comprehensive Community Health 

Assessment (CHA) to identify primary health issues, current health status, and other health needs. 

The results from the assessment provide critical information to those in a position to make a positive 

impact on the health of the Countyôs residents. The results also enable the community to measure 

impact and strategically establish priorities in order to develop interventions and align resources.

The KHPP and their many health partners conduct CHAs for measuring and addressing the 

health status of the Knox County community. We have chosen to assess Knox County as our 

community because this is where we, and those we serve, live and work. We collect both 

quantitative and qualitative data in order to make decisions on how to better meet the health 

needs of our community. We want to provide the best possible care for our residents, and we can 

use this report to guide us in our strategic planning and decision-making concerning future 

programs and health resources.

The 2024 Knox County CHA would not have been possible without the help of numerous Knox 

County organizations, acknowledged on the following pages. It is vital that assessments such as 

this continue so that we know where to direct our resources and use them in the most 

advantageous ways.

The work of public health is a community job that involves individual facets, including our 

community members and organizations, working together to be a thriving community that supports 

health and well-being at home, work, and play.

Conducting the CHA and publishing this report relies on the participation of many individuals in 

our community who committed to participating in interviews and focus groups, and completing our 

community member survey. We are grateful for those individuals who are committed to promoting 

the health of the community, just as we are, and take the time to share their health concerns and 

ideas for improvement.

Sincerely,

Zach Green
Health Commissioner

Knox Public Health
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THE KNOX HEALTH PLANNING PARTNERSHIP WOULD 

LIKE TO RECOGNIZE THE FOLLOWING ORGANIZATIONS 

FOR THEIR CONTRIBUTIONS TO THIS REPORT:

ACKNOWLEDGEMENTS

This Community Health Assessment (CHA) was made possible thanks to the 

collaborative efforts of the Knox Health Planning Partnership, community 

partners, local stakeholders, non-profit partners, and community residents.

Their contributions, expertise, time, and resources played a critical part in the 

completion of this assessment.

Anew Behavioral Health

City of Mount Vernon

Conway's Pharmacy

Fiesta Mexicana

Fredericktown Emergency Medical Services

Interchurch Social Services of Knox County

Kenyon College

Kno-Ho-Co-Ashland Community Action

Commission

Knox Community Hospital

Knox County

Knox County Area Development Foundation

Knox County Board of Developmental Disabilities

Knox County Chamber of Commerce

Knox County Department of Job and Family 

Services

Knox County Emergency Management Agency

Knox County Family & Children First Council

Knox County Head Start

Knox County Pride Alliance

Knox County Sheriff's Office

Knox Public Health

Mental Health & Recovery Board of Licking

& Knox Counties

Mount Vernon City School District

Mount Vernon First Church of the Nazarene

Mount Vernon Nazarene University

New Directions Shelter

Ohio District 5 Area Agency on Aging

Ohio State University Extension Office

Pathways of Central Ohio

Riverside Recovery Services

Sanctuary Community Action

Station Break Senior Center

The Ariel Foundation

The Freedom Center

The Main Place

Winter Sanctuary Homeless Shelter

YMCA of Mount Vernon
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INTRODUCTION

A Community Health Assessment (CHA) is a tool that is used to 

guide community benefit activities and for several other purposes. For 

health departments, it is used to identify and address key health needs 

and supports the requirements for accreditation through the Public 

Health Accreditation Board (PHAB). The data from a CHA is also used 

to inform community decision-making: the prioritization of health needs 

and the development, implementation, and evaluation of an 

Improvement Plan (CHIP).

The CHA is an important piece in the development of a CHIP because 

it helps the community to understand the health-related issues that 

need to be addressed. To identify and address the critical health needs 

of the County, the Knox Health Planning Partnership utilized the most 

current and reliable information from existing sources, in addition to 

collecting new data through interviews, focus groups, and surveys with 

community residents and leaders.

WHAT IS A
COMMUNITY
HEALTH 
ASSESSMENT?

Healthcare 

Services 

Master Plan

Public Health 

Accreditation

Implemen-

tation

Strategies/

CHIPs

Hospital 

Community 

Benefit Plans

Hospital & 

Health 

Department

CHNAs/

CHAs

Other

Planning

Processes

Community

Health

Assessment

(CHA)
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OVERVIEW

OF THE PROCESS

STEP 1: Plan and prepare for the assessment.

STEP 2: Define the community.

STEP 3: Identify data that describes the health and needs of the community.

STEP 4: Understand and interpret the data.

STEP 5: Define and validate priorities.

STEP 6: Document and communicate results.

THE 2024 KNOX COUNTY CHA MEETS ALL OHIO

DEPARTMENT OF HEALTH AND FEDERAL REGULATIONS.

Secondary Data 

Collection

Primary Data

Collection

Data 

Synthesis

Health

Needs List
Prioritization

Report

Writing

Accreditation Requirements

The Public Health Accreditation Board (PHAB) Standards & Measures serves as the official guidance

for PHAB national public health department accreditation and includes requirements for the

completion of Community Health Assessments (CHAs) and Community Health Improvement Plans

(CHIPs) for local health departments.

Ohio Department of Health Requirements

The Ohio Department of Health (ODH) is required by state law to provide guidance to hospitals and

local health departments on Community Health (Needs) Assessments (CHNAs/CHAs) and

Implementation Strategies/Improvement Plans (CHIPs). In July 2016, HB 390 (ORC 3701.981) was

enacted by Ohio in order to improve population health planning in the state by identifying health needs

and priorities by conducting a CHNA/CHA and subsequently developing an Implementation 

Strategy/CHIP to address those needs in the community.

In order to produce a comprehensive Community Health Assessment (CHA), the Knox 

Health Planning Partnership followed a process that included the following steps:
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Ohio Department of Health (ODH) Requirements
The following image shows the framework from ODH that this report followed while also adhering to 

federal requirements and the communityôs needs.

The Knox Health Planning Partnership (KHPP) desired to align with the priorities and indicators of the 

Ohio Department of Health (ODH). To do this, they used the following guidelines when prioritizing the 

health needs of their community.

First, the KHPP used the same language as the state of Ohio when assessing the factors and health 

outcomes of their community in the 2024 Knox County Community Health Assessment (CHA).

Figure 1: Ohio State Health Improvement Plan (SHIP) Framework

Equity

Priorities

Health equity is achieved when all people in a community have access to affordable, inclusive and quality 

infrastructure and services that, despite historical and contemporary injustices, allows them to reach their full 

health potential.

The SHIP identifies three priority factors (community conditions/social determinants or drivers of health) and three 

priority health outcomes that affect the overall health and well-being of children, families, and adults of all ages.

What shapes our 

health and well-being?
Many factors, including these 

3 SHIP priority factors*:

How will we know if health 

is improving in Ohio?
The SHIP is designed to track and 

improve these 3 SHIP priority 

health outcomes:

Community Conditions
Å Housing affordability and quality

Å Poverty

Å K-12 student success

Å Adverse childhood experiences

Health Behaviors
Å Tobacco/nicotine use

Å Nutrition

Å Physical activity

Access to Care
Å Health insurance coverage

Å Local access to healthcare 

providers

Å Unmet need for mental healthcare

Mental Health & Addiction
Å Depression

Å Suicide

Å Youth drug use

Å Drug overdose deaths

Chronic Disease
Å Heart disease

Å Diabetes

Å Childhood conditions (asthma, lead 

exposure)

Maternal, Infant & Child Health
Å Preterm births

Å Infant mortality

Å Maternal morbidity

Strategies The SHIP provides state and local partners with a menu of effective policies and programs to improve 

Ohioôs performance on these priorities.

* These factors are sometimes referred to as the social determinants of health or the social drivers of health.

All Ohioans 

achieve their full 

health potential
Å Improved health 

status

Å Reduced 

premature death

Vision:
Ohio is a model 

of health, well-

being, and 

economic vitality

OVERVIEW

OF THE PROCESS
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STEP 1

PLAN AND 
PREPARE FOR 
THE ASSESSMENT

IN THIS STEP, THE KNOX HEALTH 
PLANNING PARTNERSHIP:

VDETERMINED WHO IN THE COUNTY WOULD 

PARTICIPATE IN THE NEEDS ASSESSMENT 

PROCESS

VPLANNED FOR COMMUNITY ENGAGEMENT

VENGAGED COUNTY LEADERSHIP

VDETERMINED HOW THE COMMUNITY HEALTH 

ASSESSMENT WOULD BE CONDUCTED

VDEVELOPED A PRELIMINARY TIMELINE
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PLAN AND PREPARE

The Knox Health Planning Partnership (KHPP) began planning for the 2024 Community Health 

Assessment (CHA) in 2024. They involved the health department and County leadership, and 

kept partnership members informed of the assessment activities, allocated funds to the 

process, and most importantly, engaged the community through various established 

relationships with leaders of organizations and people populations, in collaboration with Moxley 

Public Health.

The assessment team worked together to formulate the multistep process of planning and 

conducting a CHA. They then formed a timeline for the process.

Community Health Assessments (CHAs) are the foundation for 
improving and promoting the health of community members.

The role of community assessment is to identify factors that affect the 
health of a population and determine the availability of resources 

within the community to adequately address these factors.

- Catholic Health Association

í

î



10KNOX COUNTY, OHIO Å 2024 COMMUNITY HEALTH ASSESSMENT

The previous CHA and CHIP were made available to the public on the following website:

KHPP: https://www.knoxhealth.com/index.php/administration/knox-health-planning-partnership.

(Written comments on this report were solicited on the website where the report was posted.)

PREVIOUS COMMUNITY 

HEALTH ASSESSMENT (CHA) 

& IMPROVEMENT PLAN (CHIP)

IMPACT/PROCESS EVALUATION OF 2021-2023 STRATEGIES
In collaboration with community partners, the KHPP developed and approved an Improvement Plan (CHIP) 

report for 2021-2023 to address the significant youth health needs that were identified in the 2021 CHA. The 

KHPP chose to address: behavioral health, access to care, and community education. Appendix A describes 

the evaluation of the strategies that were planned in the 2021-2023 CHIP.

KNOX COUNTY 2021-2023 PRIORITY HEALTH NEEDS
The KHPP developed the Knox County 2021-2023 Improvement Plan (CHIP) by reviewing the 2021 CHA. The 

partnership reviewed and discussed the priority areas and agreed that the following priority health issues could 

be positively impacted by strategies and activities conducted by the KHPP and their partners:

1. Behavioral Health 

2. Access to Care

3. Community Education

PREVIOUS CHA(2021 )
In 2021, the Knox Health Planning Partnership (KHPP) conducted the previous Community 

Health Assessment (CHA). Significant health needs were identified from issues supported by 

primary and secondary data sources gathered for the CHA. The Improvement Plan (CHIP) 

associated with the 2021 Knox County CHA addressed behavioral health, access to care, and 

community education.

https://www.knoxhealth.com/index.php/administration/knox-health-planning-partnership
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STEP 2

DEFINE THE 
KNOX COUNTY 
SERVICE AREA

IN THIS STEP, THE KNOX HEALTH 
PLANNING PARTNERSHIP:

VDESCRIBED THE KNOX COUNTY SERVICE

AREA

VDETERMINED THE PURPOSE OF THE NEEDS 

ASSESSMENT
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For the purposes of this report, Knox County defines their primary service area as being 

made up of Knox County, Ohio.

DEFINING THE KNOX COUNTY

SERVICE AREA

KNOX COUNTY SERVICE AREA

GEOGRAPHIC AREA ZIP CODE GEOGRAPHIC AREA ZIP CODE

Bladensburg 43005 Greer 44628

Butler 44822 Howard 43028

Centerburg 43011 Martinsburg 43037

Danville 43014 Mount Liberty 43048

Frazeysburg 43822 Mount Vernon 43050

Fredericktown 43019 Utica 43080

Gambier 43022 Walhonding/Newcastle 43843

We currently serve a 

population of

62,6571

KNOX
COUNTY

ÅFREDERICKTOWN

MOUNT 

VERNON

ÅMOUNT LIBERTY

ÅCENTERBURG

BLADENSBURG Å

ÅGAMBIER

ÅHOWARDÅ

ÅDANVILLE

GREER Å



13KNOX COUNTY, OHIO Å 2024 COMMUNITY HEALTH ASSESSMENT

KNOX COUNTY

AT-A-GLANCE

+2%
OHIO

Youth ages 0-19 and 

seniors 65+ make up

42% of the
population

In the Knox County service area, nearly

1 in 5 residents are age 65+2

8%
of Knox County residents are veterans, 

slightly higher than the state rate2

The life expectancy in Knox County 

of 77.0 years is 1.4 years longer 

than it is for the state of Ohio5

1 in 250

Knox County residents will die 

prematurely, which is lower 

than the Ohio state rate5

Knox Countyôs population is 62,657. 

The populations of both Knox County 

and Ohio increased in the past 10 years1

94%
WHITE

1%
BLACK/

AFRICAN 

AMERICAN

2%
HISPANIC 

OR LATINO

0.03%
AMERICAN 

INDIAN/

AK NATIVE

0.5%
ASIAN

0.0%
NATIVE 

HI/PACIFIC 

ISLANDER

94% of the population in the 

Knox County service area 

speaks only English and 

only 1% are foreign-born3,4

3%
MULTI-

RACIAL/

OTHER

The majority (94%) of the population in Knox 

County identifies as White as their only race2

50%

The % of males and females is 

approximately equal2

+3%
KNOX

COUNTY

50%

Knox County is ranked 21st of 

88 ranked counties in Ohio, 

according to social and 

economic factors (with 1 being 

the best), placing it in the top 

25% of the stateôs counties10
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THINGS PEOPLE LOVE ABOUT THE COMMUNITY

FROMINTERVIEWS & FOCUS GROUPS

"The sense of community is great. It 
is diverse and everyone comes 

together if something happens."

- Community Member Interview

"[It's a] tight-knit community. People 
will help without asking questions."

- Community Member Interview

"I love the friendliness of talking 
with people in the checkout 
line at the grocery store."

- Community Member Interview

"The area is beginning to change and more 
people are willing to talk more about 

diversity and the LGBTQ+ community."

- Community Member Interview

"It's nice to live in a small 
community where you can 

find people you know."

- Community Member Interview

"I love everything about our community, we have a lot of 
great things going on. There have been a lot of family -
friendly events and the ÆÁÒÍÅÒÓȭ ÍÁÒËÅÔ ÉÓ Á×ÅÓÏÍÅȢ΅

- Community Member Interview

"It's a small town with 
hard -working ethics."

- Community Member Interview

"Knox County has a tremendous sense of collaboration and wanting to improve 
the community. [There is a] real desire to want to take care of others within the 

community and keep fighting to get things done and accomplished."

- Community Member Interview

Ȱ4ÈÅ ÃÏÍÍÕÎÉÔÙ ×ÉÌÌ ÔÁËÅ 
ÃÁÒÅ ÏÆ ÙÏÕ ÉÆ ÙÏÕ ÁÒÅ ÄÏ×ÎȢȱ

- Community Member Interview

"The community leaders love to 
collaborate, and it is often done right."

- Community Member Interview

"[It's] rural enough to have a small -
town feel, but still close to the big city."

- Community Member Interview
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TOP PRIORITY HEALTH NEEDS

FROMINTERVIEWS & FOCUS GROUPS

Major health issues impacting community:

1. Mental/behavioral health

2. Substance use

3. Obesity

4. Homelessness/housing insecurity

5. Heart disease/diabetes

Top socioeconomic, behavioral, and/or 

environmental factors impacting community:

1. Lack of transportation

2. Access to care

3. Poverty/low incomes

4. Substance use

5. Housing issues

6. Unmet mental health care needs

FROM COMMUNITY

INTERVIEWS:

FROM COMMUNITY

FOCUS GROUPS:

Major health issues impacting community:

1. Substance use

2. Mental/behavioral health

3. Lack of access to care

4. Health literacy/technology issues

5. Cost of care and insurance

How health concerns are impacting 

community:

1. Homelessness/lack of housing support

2. Lack of support for youth

3. Addiction and substance use issues

4. Loss of jobs and income

5. People do not receive services when needed

ȰParents are fearful that social 
services will take their children if 

they access mental health services.ȱ

- Community Member Interview

Ȱ%ÖÅÎ ÔÈÅ ÓÌÉÄÉÎÇ ÆÅÅ ÓÃÁÌÅ ÔÈÁÔ ÉÓ ÓÕÐÐÏÓÅÄ ÔÏ 
help patients...is too expensive for people to go to 

the doctor and get help when they are sick."

- Community Member Focus Group

ȰMany people don't have a family 
doctor in the area, some just use the 
ÅÍÅÒÇÅÎÃÙ ÒÏÏÍ ÏÒ ÕÒÇÅÎÔ ÃÁÒÅȢȱ

- Community Member Interview

"Winter Sanctuary is only open in the 
winter and is closed during the day. There 

is nothing available in the summer."

- Community Member Focus Group

"Supports for kids are lacking. They get no 
support from adults [and] argumentative 

responses from the school system."

- Community Member Focus Group
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Sub-populations in the area that face barriers 

to accessing healthcare and social services:

1. Amish population

2. Elderly/aging population

3. Low-income population

4. Hispanic community

5. Homeless population

6. Rural areas

FROM COMMUNITY INTERVIEWS:

FROM COMMUNITY FOCUS GROUPS:

Sub-populations in the area that face barriers 

to accessing healthcare and social services:

1. Elderly/aging population

2. Low-income population

3. Those on Medicaid/Medicare

4. Disabled population

5. Homeless population

Resources people use in the community to 

address their health needs:

1. Knox Public Health/Federally Qualified Health 

Center

2. Local healthcare providers

3. New Directions

4. Knox Community Hospital

5. Knox Area Transit (KAT)

Top resources that are lacking in the 

community:

1. Services for those with intellectual and 

developmental disabilities

2. Mental health and addiction treatment options

3. Transportation

4. Sex education

5. More physical and mental healthcare providers

6. Better information on available resources

ȰSeniors are a forgotten 
group. They don't like to 
ÄÅÐÅÎÄ ÏÎ ÏÔÈÅÒÓ ÆÏÒ ÈÅÌÐȢȱ

- Community Member Interview

Ȱ4ÈÅ 0ÁÓÔÏÒ ÓÐÅÁËÓ 3ÐÁÎÉÓÈȟ ÂÕÔ 
the hospital won't allow him to 
translate due to legal problems. 
The phone service the hospital 
has is terrible. You can't hear 

them, and they don't speak 
3ÐÁÎÉÓÈ ÏÒ %ÎÇÌÉÓÈ ×ÅÌÌȢȱ

- Community Member Interview

"Seniors tend to do without, and 
then they suffer health wise."

- Community Member Focus Group

"People send kids to school sick 
when they can't afford to go to the 
doctor, but more school is missed 

because the illness wasn't 
addressed in the beginning."

- Community Member Focus Group

"Amish kids need to be [seen] two to three 
days earlier than they bring them in [to 

health care]. Kids come in very sick."

- Community Member Interview

"Job and Family Servicesis slow 
and complicated [to access]...The 

phone and app are too complicated 
to use without help."

- Community Member Focus Group

TOP PRIORITY GROUPS & RESOURCES

FROMINTERVIEWS & FOCUS GROUPS
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STEPS 3, 4 & 5

IDENTIFY, UNDERSTAND, 
AND INTERPRET THE 
DATA AND PRIORITIZE 
HEALTH NEEDS

IN THIS STEP, THE KNOX HEALTH 
PLANNING PARTNERSHIP:

V REVIEWED SECONDARY DATA FOR INITIAL PRIORITY HEALTH 

NEEDS

V COLLECTED PRIMARY DATA THROUGH INTERVIEWS, FOCUS 

GROUPS, AND A COMMUNITY MEMBER SURVEY

V COLLECTED COMMUNITY INPUT AND FEEDBACK

V REVIEWED PRIOR ASSESSMENTS AND REPORTS

V ANALYZED AND INTERPRETED THE DATA

V IDENTIFIED DISPARITIES AND CURRENT ASSETS

V IDENTIFIED BARRIERS OR SOCIAL DETERMINANTS OF HEALTH

V IDENTIFIED AND UNDERSTOOD CAUSAL FACTORS

V ESTABLISHED CRITERIA FOR SETTING PRIORITIES

V VALIDATED PRIORITIES

V IDENTIFIED AVAILABLE RESOURCES

V DETERMINED RESOURCE OPPORTUNITIES
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UNDERSTANDING

PRIORITIZATIONOFHEALTHNEEDS

COMMUNITY CONDITIONS (OR SOCIAL DETERMINANTS OF HEALTH OR BARRIERS TO 

HEALTH) are components of someoneôsenvironment, policies, behaviors, and health care that affect

the health outcomes of residents of a community. (Examples include housing, crime/violence, access 

to healthcare, transportation, access to childcare, nutrition and access to healthy foods, economic

stability, etc.).

HEALTH OUTCOMES are health results, diseases or changes in the human body. (Examples include 

chronic diseases, mental health, suicide, injury, and maternal/infant health).

SECONDARY 
DATA

(Existing Data)

PRIMARY 
DATA

(Interviews, 

Focus 

Groups, and

Surveys)

PRIORITIZATION 

OF COMMUNITY

CONDITIONS

PRIORITIZATION 
OF HEALTH 
OUTCOMES

In order to align with the Ohio Department of Healthôs initiative 

to improve health, well-being, and economic vitality, the Knox 

Health Planning Partnership included the stateôs priority 

factors and health outcomes when assessing the community.
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